
Home insurance, also called homeowners insurance,
property insurance and hazard insurance, is an
insurance policy for your home. Specifically, the policy
generally covers the permanent features of your home,
like the roof and physical structure. In the event of
damage to your home, the policy would cover some or
all of the cost to repair or replace your home, depending
on your policy details. Home Insurance generally does
not include flood insurance, and some areas may have
additional specialty insurances based on the location. 

CAN AN INSURER RATE MY INSURANCE
RISK BASED ON MY CREDIT SCORE?

No. In Maryland, insurance companies are prohibited
from using credit scores to determine a property
owner’s insurance risk.

You should begin your search for insurance as soon as
the contract is signed. This way, you’ll have enough
time to shop around for the best insurance policy for
you and to have a firm policy commitment from the
insurance provider you choose before settlement. Less
time to look means less time to find the right policy for
you in terms of coverage and price. 

WHEN SHOULD I APPLY FOR AN INSURANCE
POLICY FOR THE HOME I’M BUYING?

Several factors can affect the availability and cost of
home insurance on a property being purchased. 
They include: 

Past claims filed on the property. (The law limits
companies from refusing to underwrite policies for
3 years after a claim is filed in MD, but there is no
limitation on how long a claim can be used to
determine price) 
Your insurance score (more info below!)
Past claims you filed on another property 
Physical characteristics of the property (e.g., leaky
roof, historical)
Property’s location (e.g. proximity to a fire station,
regional weather conditions)

WHAT AFFECTS MY ABILITY TO
OBTAIN INSURANCE? 

HOMEOWNERS INSURANCE BASICS
WHAT YOU SHOULD KNOW

M A R Y L A N D H O M E O W N E R S H I P . C O M

Lenders will require property insurance to protect their
interest in the home. If you cannot show proof of
insurance at closing, the lender may refuse to release
the funds, which can delay or even derail settlement.
Even in a “cash” transaction, if home insurance is not
available to protect the home, you should consider the
risks of not having that protection in place.

WHY DO I NEED HOME INSURANCE?

Insurance scores are formulas developed by some
insurance companies to predict the likelihood of an
individual filing claims. These are sometimes used to
determine to whom or at what price an insurance
policy will be issued. Insurance scores are not
standardized within the insurance industry. Both how
they are calculated and how they are used is generally
not known outside of the individual insurance
company. If you want additional information on how
insurance scoring may affect your ability to obtain
insurance, ask your insurance agent.

WHAT IS AN INSURANCE SCORE?

WHAT IS HOME INSURANCE?

A “written commitment to issue an insurance policy” is
the document your insurance will provide your lender
to prove that you have arranged your home insurance. 

WHAT IS A “WRITTEN COMMITMENT”?



That decision is up to you! It is important to understand
the limitations of the report. The report only contains raw
information. How that information will affect the
insurability of your home can’t be explained as a part of
the report. Moreover, not all insurance companies use
the report and those that do don’t use the information
the same way. So the report doesn’t give you a clear
picture as to how likely it is you can get home insurance.
If you want information on how a CLUE Report or other
similar report may affect your ability to obtain
insurance, contact your insurance agent.

BUYER CHECKLIST 
INSURANCE SEARCH

Talk to your insurance agent(s) to discuss current
insurance market conditions and any problems
you may have in getting insurance for the home
you are purchasing. 

M A R Y L A N D H O M E O W N E R S H I P . C O M

Learn what insurance companies are in the
market by calling different insurance
agencies in the community. 

Check with Seller’s current insurer to determine
if that insurer would continue to insure property
with you as the new owner. 

Check with your current insurer to
determine if that insurer would continue to
insure your new home.

If you need alternative forms of coverage to
meet your lender’s requirements, contact the
Maryland Joint Insurance Association, (410)
539-6808, info@mdjia.org, or by go to the
website mdjia.org to learn about other options.

Review your contract to identify possible
insurance issues. 

Contact one or more insurance agents
immediately after the contract is formed to begin
the process of obtaining necessary insurance. 

Obtain a “written commitment” to issue an
insurance policy from an insurance company and
carefully review it with your attorney or insurance
agent to make sure you understand it fully. 

Be aware of all the ways insurance may be
available if a problem develops:

SHOULD I GET A COPY OF THE CLUE REPORT?

Approximately 90% of all insurance companies
contribute information to an insurance industry
database. When the mortgage underwriting step
happens, the insurance company may obtain a report
from this system to determine the property’s claims
history. This report is usually called a Comprehensive
Loss Underwriting Exchange Report or a “CLUE Report”. 

HOW DOES AN INSURANCE COMPANY
KNOW WHAT CLAIMS HAVE BEEN FILED
FOR THE PROPERTY? 

The Fair Credit Reporting Act entitles you to a copy of
the report for your home from any consumer reporting
agency for free once per year. To view your CLUE report,
you must request your entire LexisNexis personal report.
You can request your report online or by phone:

Online: LexisNexis Personal Reports
Phone: (866) 312-8076

Similarly, a copy of your A-PLUS report from Verisk is
available online or by phone (800-627-3487).

HOW DO I GET A COPY OF THE CLUE REPORT? 

WHAT YOU SHOULD KNOW
REPORTS & COMPLAINTS

The Maryland Insurance Administration has a
consumer complaint portal for all forms of insurance.
In the case of homeowners insurance, you would
contact the Consumer Complaints Department for
Property and Casualty via email at
pccomplaints.mia@maryland.gov, or visit their
website https://insurance.maryland.gov.

IF I HAVE A QUESTION ABOUT INSURANCE
PRACTICES OR THE LAW, WHO DO I CONTACT?

https://personalreports.lexisnexis.com/
http://verisk.com/insurance/products/a-plus-personal-lines-loss-history-solutions/

